


 

The information provided in this documentation contains general descriptions and/or technical character-
istics of the performance of the products contained herein. This documentation is not intended as a 
substitute for and is not to be used for determining suitability or reliability of these products for specific 
user applications. It is the duty of any such user or integrator to perform the appropriate and complete 
risk analysis, evaluation and testing of the products with respect to the relevant specific application or use 
thereof. Neither Schneider Electric nor any of its affiliates or subsidiaries shall be responsible or liable for 
misuse of the information that is contained herein. If you have any suggestions for improvements or 
amendments or have found errors in this publication, please notify us. 

No part of this document may be reproduced in any form or by any means, electronic or mechanical, 
including photocopying, without express written permission of Schneider Electric.

All pertinent state, regional, and local safety regulations must be observed when installing and using this 
product. For reasons of safety and to help ensure compliance with documented system data, only the 
manufacturer should perform repairs to components.

When devices are used for applications with technical safety requirements, the relevant instructions must 
be followed. 

Failure to use Schneider Electric software or approved software with our hardware products may result 
in injury, harm, or improper operating results.

Failure to observe this information can result in injury or equipment damage.

© 2012 Schneider Electric. All rights reserved.
2 DOCA0029EN-02 11/2012



Table of Contents
Safety Information  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
About the Book . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Chapter 1 Presentation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Packaging . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Requirements  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
Description  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Chapter 2 Installation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
Downloading and Installing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

Chapter 3 Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
Start Page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Projects Tab  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
Toolbar  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Acti 9 Smart Test Tab . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
Report Tab  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Updating the Firmware on Acti 9 Smartlink . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

Chapter 4 Troubleshooting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
Common Problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
DOCA0029EN-02 11/2012 3



4 DOCA0029EN-02 11/2012



§

Safety Information
Important Information

NOTICE

Read these instructions carefully, and look at the equipment to become familiar with the device before 
trying to install, operate, or maintain it. The following special messages may appear throughout this 
documentation or on the equipment to warn of potential hazards or to call attention to information that 
clarifies or simplifies a procedure.

PLEASE NOTE

Electrical equipment should be installed, operated, serviced, and maintained only by qualified personnel. 
No responsibility is assumed by Schneider Electric for any consequences arising out of the use of this 
material.

A qualified person is one who has skills and knowledge related to the construction and operation of 
electrical equipment and its installation, and has received safety training to recognize and avoid the 
hazards involved.
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About the Book
At a Glance

Document Scope

The scope of this manual is to provide the users, installers and maintenance personnel, with the 
necessary technical knowledge to install and use the Acti 9 Smart Test software.

Validity Note

The Acti 9 Smart Test software is used to:
 Test the electrical connections of the products connected to the Acti 9 Smartlink devices.
 Display the status of each product connected to the Acti 9 Smartlink devices.
 Test the status of the Modbus communication in a Modbus network of up to 10 Acti 9 Smartlink 

devices.

Related Documents

You can download these technical publications and other technical information from our website at 
www.schneider-electric.com.

User Comments

We welcome your comments about this document. You can reach us by e-mail at techcomm@schneider-
electric.com.

Title of Documentation Reference Number

Acti 9 Communication System User Manual DOCA0004EN
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Acti 9 Smart Test Software

Presentation
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Presentation
What Is in This Chapter?

This chapter contains the following topics:

Topic Page

Packaging 10

Requirements 11

Description 12
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Presentation
Packaging

Installer

The Acti 9 Smart Test software is packaged in an installer.

The installer is composed of:
 Acti 9 Smart Test software
 .Net framework 3.5 SP1
 USB to RS485 converter driver for Windows XP/Vista
 USB to RS485 converter driver for Windows 7 32/64 bits
 Modbus driver (for Windows XP, Windows Vista and Windows 7)

The Acti 9 Smart Test software is compatible with:
 Windows XP SP3
 Windows Vista (32 bits and 64 bits)
 Windows 7 (32 bits and 64 bits)

Languages 

The Acti 9 Smart Test software is available in 9 languages:
 Chinese
 Dutch
 English
 French
 German
 Italian
 Portuguese
 Russian
 Spanish
10 DOCA0029EN-02 11/2012



Presentation
Requirements

Materials

Communication between the PC and the Acti 9 Smartlink devices can be done by 2 ways:
Ethernet TCP-IP wiring: through an EGX•••  gateway with a Ethernet cable with 2 RJ45 connectors
Modbus Serial Line wiring: through a specific link with a USB-Modbus Serial Line cable (A9XCATM1 

reference)

Ethernet TCP-IP wiring

1 Acti 9 Smartlink
2 Ethernet cable with 2 RJ45 connectors

RS485 Serial Line wiring

1 Acti 9 Smartlink
2 USB-RS 485 converter cable for Modbus SL (A9XCATM1 reference cable)
DOCA0029EN-02 11/2012 11



Presentation
Description

Purpose

The main purpose of the Acti 9 Smart Test software is to help technical personnel to check that all devices 
are correctly wired and function properly after installation.

Acti 9 Smart Test software offers a quick test process based on a very intuitive Graphical User Interface.

This software has the ability to deal with multiple Acti 9 Smartlink devices at the same time. They can be 
chained and only one is connected to the computer. However, the fixed limit of connected Acti 9 Smartlink 
devices is 10.

The Acti 9 Smart Test software is used to update the Acti 9 Smartlink firmware.

Main Functions

The Acti 9 Smart Test software has 3 main functions:
 testing the installation
 editing test reports
 updating the firmware on Acti 9 Smartlink 

In order to test the installation, the software:
 Tests the communication network (Modbus SL / Modbus TCP-IP).
 Tests the connection and the status of the electrical devices connected to  Acti 9 Smartlink.

Also, the software provides the following reports:
 list of tested devices (.pdf file)
 Acti 9 Smartlink channels assignment (.dxf file)
12 DOCA0029EN-02 11/2012
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Acti 9 Smart Test Software

Installation
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Installation
Downloading and Installing

Presentation

There are two ways to install the Acti 9 Smart Test software.

Using the Schneider Electric web sites:

Using the Power Launcher software:

Registration

The software can be started 10 times before registration is required.

The software is always free of charge even after on-line registration.

Step Description

1 Go to the Schneider Electric web sites: www.schneider-electric.com or Schneider Electric country 
web site.

2 Search for the  Acti 9 Smartlink range.

3 Go to the software associated with this range.

4 Download the Acti 9 Smart Test software.

5 Install the Acti 9 Smart Test software.

Step Description

1 Download the Power Launcher software.

2 Install the Power Launcher software.

3 Launch the Power Launcher software.

4 Power Launcher allows the installation of Acti 9 Smart Test software.
Start the installation of Acti 9 Smart Test software.
13
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Installation

14 DOCA0029EN-02 11/2012



DOCA0029EN-02 11/2012
3

Acti 9 Smart Test Software

Use
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What Is in This Chapter?

This chapter contains the following topics:

Topic Page

Start Page 16

Projects Tab 19

Toolbar 24

Acti 9 Smart Test Tab 25

Report Tab 31

Updating the Firmware on Acti 9 Smartlink 34
15



Use
Start Page

Overview

The Start page is displayed after the program is loaded.

The main elements of the start page are the following 3 tabs:
 Projects tab (see page 19)
 Options tab
 About tab

The Exit button is used to quit the program.

The right panel provides some information about Schneider Electric latest news by RSS feeds.
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